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key Performance Indicators

- Hotels Arrivals deccreased by 52.0%

- Rooms Occupancy Rates decreased by  25.9%

- ALOS  decreased by 0.6

- Wadi Rum visitors 
decreased by 69.0%

- KHIA Arrivals 
decreased by 
44.4%

- Arrival Air 
Carriers 
decreased by 566

- Arrival Charter 
Flights decreased 
by 113

- No. of Cruises 
decreased by55
Crruise with change    
-83.3%

- No. of Passengers 
decreased by 123,272 
Passenger with change 
-93.0%

- Wadi Araba 
South Border 
Arrivals 
decreased by 
87.1%
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Aqaba Hotels Statistics (2019/2020)

Hotels Arrivals By Month

Month

January

February

March 

April

May

June

July

August

September

October

November

December

Grand Total

2019

•62,263

•60,704

•106,729

•119,794

•71,347

•79,319

•85,984

•124,859

•83,625

•105,727

•104,990

•79,254

•1,084,595

2020

•72,939

•64,647

•40,621

•0

•0

•45,286

•86,156

•83,748

•38,426

•47,026

•18,763

•23,197

•520,809

Change

•17.1%
•6.5%

•-61.9%

•-100.0%

•-100.0%

•-42.9%

•0.2%

•-32.9%

•-54.0%

•-55.5%

•-82.1%

•-70.7%

•-52.0%
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Hotels Arrivals By Classifications

Hotels 
Classifications

•Five Stars

•Four Stars

•Three Stars

•Two Stars

•One Star

•Motels & Inns

•Grand Total

2019

•736,921

•167,284

•59,166

•66,763

•22,277

•32,184

•1,084,595

2020

•360,986

•63,473

•24,172

•42,795

•15,036

•14,347

•520,809

Change

•-51.0%

•-62.1%

•-59.1%

•-35.9%

•-32.5%

•-55.4%

•-52.0%
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Rooms Occupancy Rates By Month 

Month

•January

•February

•March

•April

•May

•June

•July

•August

•September

•October

•November

•December

•Grand Total

2019

•35.4%

•37.1%

•51.8%

•74.5%

•51.9%

•64.8%

• 49.2%

• 65.6%

•68.1%

•67.4%

•69.0%

•75.0%

•58.9%

2020

•63.3%

•51.4%

•26.3%

•0

•0

•32.3%

• 45.8%

•37.7% 

•20.2%

•22.8%

•11.1%

•13.1%

•33.0%

Change

•27.9%

•-14.3%

•-25.5%

•-74.5%

•-51.9%

•-32.5%

•-3.4%

•-27.9%

•-47.9%

•-44.6%

•-57.8%

•-61.9%

•-25.9%
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Hotels 
Classifications

•Five Stars

•Four Stars

•Three Stars

•Two Stars

•One Star

•Motels & Inns

•Grand Total

2019

•72.6%

•60.5%

•45.9%

•32.0%

•25.9%

•46.9%

•58.9%

2020

•38.9%

•36.6%

•29.8%

•20.0%

•14.9%

•22.3%

•33.0%

Change

•-33.7%

•-23.9%

•-16.1%

•-12.0%

•-11.0%

•-24.7%

•-25.9%
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Average  Length Of Stay (ALOS) By Month

Month

January

February

March 

April

May

June

July

August

September

October

November

December

Grand Total

2019

•3.4 

•3.4

•2.1 

• 1.8 

• 1.9 

• 2.2 

• 2.1 

• 1.6 

• 2.4 

• 2.0 

• 2.0 

• 2.5 

• 2.2 

2020

•2.4 

•1.9 

•1.6 

•0

•0

• 1.4 

• 1.2 

• 1.3 

• 1.4 

• 1.8 

• 1.7 

• 1.3 

• 1.6 

Change

•-1.0 

•-1.5

•-0.5 

•-1.8

•-1.9

•- 0.8

•- 0.8

•- 0.4

• -1.0

• -0.2

• -0.3

• -1.2

•-0.6

 -
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 1.0

 1.5

 2.0

 2.5

 3.0

 3.5

AVERAGE LENGTH OF STAY (ALOS) 
2019/2020

2019 2020
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Hotels 
Classifications

•Five Stars

•Four Stars

•Three Stars

•Two Stars

•One Star

•Motels & Inns

•Grand Total

2019

• 2.0 

• 2.4   

• 2.7 

• 2.6

• 2.5  

• 2.6  

• 2.2 

2020

• 1.6 

• 1.7  

• 2.0 

• 1.7 

•1.6

•1.5

•1.6

Change

•-0.5

•-0.7

•-0.7 

•-0.9

•-0.9 

•-1.1

•-0.6

 -

 0.5

 1.0

 1.5

 2.0

 2.5

 3.0

Five stars Four stars Three stars Two stars One star Motels & Inns

AVERAGE LENGTH OF STAY (ALOS)/ BY CLASSIFICATION
2019/2020

2019 2020

Average Length Of Stay (ALOS) By Classifications
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2019 2020 
Change 

Nationality Arrivals Nationality Arrivals 

Russia 174,265 Russia 39,635 -77.3% 

Israel 92,781 U.S.A 11,288 -65.4% 

Germany 40,172 U.K 9,700 -66.8% 

U.S. A 32,603 Germany 8,679 -78.4% 

U. K 29,241 Italy 7,981 -67.2% 

France 27,382 Isreal 7,173 -92.3% 

Saudi Arabia 25,019 Saudi Arabia 6,414 -74.4% 

China 24,722 France 5,433 -80.2% 

Italy 24,336 Iraq 3,730  

Palestine 15,307 Poland 3,512  

TOTAL 485,828  103,545  

Top (10) Nationalities Aqaba Hotels

Nationality

Jordanians

Non-Jordanians

Grand Total

2019

•417,569

•667,026

•1,084,595

2020

•367,240

•153,569

•520,809

Change

•-12.1%

•-77.0%

•-52.0%
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King Hussein International Airport (KHIA) 
Statistics (2019/2020)

Total Passengers

Regular flights

Arrival Passengers

•Domestic Passengers

•International Passengers

Departure Passengers

•Domestic Passengers 

•International Passengers

Total Passengers

2019

•142,450

•29,968

•112,482

•159,011

•39,552

•119,756

•301,461

2020

•79,219

•30,227

•48,992

•90,142

•33,712

•56,430

•169,361

Change

•-44.4%

•0.9%

•-56.4%

•-43.3%

•-14.8%

•-52.9%

•-43.8%
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Total  Air Carriers 

Air Carriers

Arrival Aircrafts

•Domestic Aircrafts

•International Aircrafts

Departure Aircrafts

•Domestic Aircrafts 

•International Aicrafts

Total Aircrafts

2019

•1,494

•612

•879

•1,498

•613

•885

•2,992

2020

•928

•434

•494

•928

•434

•494

•1,856

Change

•-566

•-178

•-385

•-570

•-179

•-391

•-1136
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Charter Flights

Charter Flights

Total Charter Flights

•Arrival Charter Flights

•Departure Charter Flights

Total Pssengers

•Arrival Passengers

•Departure Passengers

2019

•853

•429

•424

•106,923

•52,318

•54,605

2020

•628

•316

•312

•56,967

•28,118

•28,849

Change

•-225
•-113

•-112

•-46.7%

•-46.3%

•-47.2%
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TOTAL CHARTER FLIGHTS 
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Month 

Total Cruises Total Passengers 

2019 2020 
Change 

by Cruise 
2019 2020 

Change by 

pass 

January 3 3 0 1,428 3,314 1,886 

February 3 5 2 1,191 4,796 3,605 

March 6 3 -3 18,403 1,173 -17,230 

April 17 0 -17 43,327 0 -43,327 

May 7 0 -7 7,926 0 -7,926 

June 1 0 -1 2,760 0 -2,760 

July 0 0 0 0 0 0 

August 0 0 0 0 0 0 

September 0 0 0 0 0 0 

October 7 0 -7 18,921 0 -18,921 

November 16 0 -16 30,868 0 -30,868 

December 6 0 -6 7,731 0 -7,731 

Grand Total 66 11 -55 132,555 9,283 -123,272 

Cruise Ships Statistics 2019/2020
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Wadi Rum Statistics 2019/2020

Total Visitors

Month

January

February

March 

April

May

June

July

August

September

October

November

December

Grand Total

2019

•31,059

•35,517

•54,344

•63,053

•37,689

•24,958

•25,787

•34,363

•44,902

•63,486

•55,893

•34,010

•505,061

2020

•32,507

•32,483

•26,184

•0

•0

•1,966

•14,092

•25,424

•10,776

•8,069

•1,472

•3,711

•156,684

Change

•4.7%

•-8.5%

•-51.8%

•-100.0%

•-100.0%

•-92.1%

•-45.4%

•-26.0%

•-76.0%

•-87.3%

•-97.4%

•-89.1%

•-69.0%
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Wadi Araba South Border 2019/2020

Total Arrivals

Month

January

February

March 

April

May

June

July

August

September

October

November

December

Grand Total

2019

•12,829

•12,268

•17,462

•22,986

•14,924

•15,951

•14,530

•24,869

•18,867

•24,441

•19,332

•18,290

•216,749

2020

•13,486

•11,639

•2,880

•0

•0

•0

•0

•0

•0

•0

•0

•0

•28,005

Change

•5.1%

•-5.1%

•-83.5%

•-100.0%

•-100.0%

•-100.0%

•-100.0%

•-100.0%

•-100.0%

•-100.0%

•-100.0%

•-100.0%

•-87.1%
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Total Aqaba Arrivals 2019/2020

Category

Hotels

Wadi Rum

KHIA

Cruise Ships

Wadi Araba

Grand Total

2019

•1,084,595

•505,061

•142,450

•132,555

•216,749

•2,081,410

2020

•520,809

•156,684

•79,219

•9,283

•28,005

•794,000

Change

•-52.0%

•-69.0%

•-44.4%

•-93.0%

•-87.1%

•-61.9%


